
 
  

Level 3 Diploma in Health & Social Care (Adults) QCF 

Suggested Unit List – Dementia Services 
 

 
Mandatory Units Competence 

or Knowledge

1 Promote Communication in Health, Social Care or Children’s and Young People’s Settings C 

2 Engage in personal development in health, social care or children’s and young people’s settings C 

3 Promote equality and inclusion in health, social care or children’s and young people’s settings C 

4 Principles for implementing duty of care in health, social care or children’s & young people’s settings K 

5 Principles of safeguarding and protection in health and social care K 

6 The role of the health and social care worker C 

7 Promote person centred approaches in health and social care C 

8 Promote and implement health and safety in health and social Care C 

9 Promote good practice in handling information in health and social care settings C 
  

 
  

Mandatory Units for Dementia Pathway (Unit 13 + ONE Other) Credits  

13 Understand the process and experience of dementia 3 K 

    

50 Enable rights and choices of individuals with dementia whilst minimising risks 4 C 

51 Understand and enable interaction and communication with individuals who have dementia 4 C 

52 Equality, diversity and inclusion in dementia care practice 4 C 

 

 
 
   

Optional Units – Any Units from this Section totalling a minimum Credit Value of 23 
* unless selected as part of pathway   

50* Enable rights and choices of individuals with dementia whilst minimising risks 4 C 

51* Understand and enable interaction and communication with individuals who have dementia 4 C 

52* Equality, diversity and inclusion in dementia care practice 4 C 

14 
Understand the administration of medication to individuals with dementia using a person 
centred approach 2 K 

49 Understand and meet the nutritional requirements of individuals with dementia 3 C 

62 Implement therapeutic group activities 4 C 

81 Support individuals at the end of life 7 C 

68 Facilitate person centred assessment, planning, implementation and review 6 C 

75 Support individuals during a period of change 4 C 

98 Support person-centred thinking and planning 5 C 

    
 


